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Abstract

Womer face several cbstacles ard barners in order 1o attair high maragerial positions as compared 1o men. They strugge 1o get fair
represertavon in corporate baards and higher management evels. This is known as ‘glass ceiling’. The present study aims 10 explore
the ‘evel of gass ceilirg for women (GCW) in terms of its three major barriers, that is, persona barriers orgarizational barriers and
tocieta barriers among women managers working in the Indan service sector and |dentfy the imgact of GCW on their work engage-
ment level as wel| a1 the moderating effect of manta’ status (single or married] or the relavonship of GCW and work engagement. A
total of 553 women managers working in the three major industries of the service sector, that i, bankng. hospitality and irformation
rechnology (IT), operaung in the state of northern ‘ndia (Punjab) were selocted by using multistage sampling techrique The hypotheses
were tested through one-sample f-test and moderated herarchical regressior analyss vung ‘Statstca Package for Socia Scences It
was apparert from the findings of the study that the women managers face giass ceiling in terms of organizational and societal barners
3t a0 above-average level. The study a'sc revealed that the organizavonal and societal barrers had 3 major impact of 39 per cent on
waork ergagement Additonaly, manta status of the women managers acted as 3 moderator between the organizavona and societal
barriers of GOW a0d ther work engagement level On the basis of the resules. the study provides recommendations to raze the GCW

n term of organizational barriers ard socetal barriers ard 1o increase the work engagement level amorng the women managers
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Introduction

The struggle of women 10 gain a significant representation
ot the senior management pesitons sull continues in the
modern cra, although there 15 a notable improvement
wilnessed with the progression of numerous women in the
corporate sector and modifications i the employment
policies mimed at gender oquality (Davidson & Burke,
2012), However, the obstacles/barmiers expenenced by
women to attain high maragerial positions are o universal
phenomenon. When compared o men, women are
generally emploved at a lower-level and lower-cadre
leadership posibons (Mohammadkham & Darnsh, 2016),
the cenanty of women being sufficiently present in the
labour force m scarcely present at the sensor management
levels, and this phenomenon has been marked as the glass
ceiling, "a barner so subtle and transparent, yet so strong
that it handers women from moving up i the management
hierarchy ' (Mormson & Ven Glinow, 19%0)

Kiaye and Singh (2013) advocated the concept of the
glass ceiling as an imperceptible barmer and a strong
celling that blocks women's advancement 1o the semor
positions of management, According to Jasiclska (2014)
und Kolade and Kehinde (2013), glass cedling 15 a concept
that demonstrates a disadvantage for women regarding
career epportunitics, especially, when women have to
advance in their career, Hence, thas phenomenon s defined
s o “glass’ because the ebstacles are apparent and ‘ceiling’
because there are barmers present in thewr upward
advancement (Hiau, 2008) In addison, other researchers
assume that the glass cedling includes vanous barmers, such
ns personal, organizational and societal barners, that are
less substantial and are surrounded i the culture and the
society (Powell & Butterfield, 2003) and exist as
psychological factors that prevent the pregression of
women to the leadership levels Jan & Mukberji, 2010)
According to Morgan (20135), the glass celling barners are
categonzed into two types: artificial and natural barmers
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